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Artificial Intelligence 
Messaging for 
Restaurants 

Your customers are on the go and the same 

comes to dining. Constant communication 

with your guests is vital to keep top of mind.  

 

Our patented artificial intelligence (AI) 

platform allows you to converse with your 

guests for specials, events, mobile coupons, 

reservations and more. 

 

Let customers text-in to receive special 

promotions and they will be thrilled with the 

natural, conversational flow that the 

restaurant sends back, thanks to Aviaro’s 

patented AI messaging. 

 

The following case studies demonstrate how 

restaurants use Aviaro to drive higher levels 

of engagement with guests and help drive 

more revenue and profits. 
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Who: Steakhouse in Seattle  

What: Drive more revenue in slack  

times of the day.  

How: AI messaging of mobile coupons to previous 

guest visitors and opt-in list.  

When: Once a week  

Results: Restaurant focused on one day a week 

where lunch revenue was below expectation. They 

sent out a mobile coupon with a promotion for a free 

appetizer during 11am to 4pm. They found that 

during the times they emphasized in the AI 

messaging campaigns, they saw an increase in 

revenue by 28% over not doing any campaign. 

 
Who: Brew Pub in Salt Lake City  

What: Pub had an unacceptable perishable item 

loss on various items due to spoilage.  

How: Text message a free salad with the 

purchase of a meal.  

When: Once a week  

Results: Restaurant was losing upwards of 20% of 

on salad items in the winter time because of low 

demand for salads. By implementing a focused 

campaign and their spoilage decrease below 5% in 

less than one month and put a focus on higher 

margin items. 

 
Who: Antonino’s Pizzeria in Puerto Rico  

What: Text message campaign  

How: Text message  

When: Once a week  

Results: Pizzeria sent out a text coupon to 2,900 

guests on their list offering a free appetizer with the 

purchase of a pizza and a salad. Compared to the 

same week a year previous in which they didn't run 

a campaign, they had 190 additional orders. At an 

average order of $15, that works out to be $2,850 

in additional sales. 

 

 

 
 

 

Features of Aviaro:  

• Robust AI responders to messgages 

from customers and the ability to easily 

program and train your own AI 

• Rest API to allow integration  

with POS & CRM systems  

• Schedule follow up AI messages to 

go out up to 180 days later  

• Forward replies to an email  

address or your mobile phone  

• Promote offers & VIP programs  

• Compliance features and more 
 

 

Patented Artificial Intelligence (AI) Messaging Platform for Hospitality Industry      

 

Today your guests don’t call, they text. Transform your marketing with the only  

patented AI messaging solutions. Engage your guests interest and generate sales  

for your business. Visit Aviaro.com to sign-up today. 

 

Aviaro.com    |   sales@aviaro.com    |    844-6AVIARO    

3170 E Sunset Road Las Vegas, NV 89120 

How It Works  

Step 1: Create an Aviaro account on Aviaro.com  

 

Step 2: Ask customers to opt-in to receiving text 

messages from your restaurant. Put your number on 

your table tents, website, social media and receipts: 

"Want a free dessert? Text to 805-555-1212 to start 

getting our coupons and promotions!", for example.  

 

Step 3: Send offers via Aviaro’s AI messaging 

platform. For instance: "Show this message for a 2-

topping large pizza for only $10.99. Offer expires 

11/31/2019."  

 

Ideas to promote your AI message marketing:  

• Facebook, Twitter, Google + and  

other social media channels  

• POS display when ordering  

• Table tent or on-table display  

• Add on to the bottom of your emails  

• Receipts 

• Static cling in the window  


